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How to Install your SYSPRO License

It is recommended that all users be out of the system before installing your license. This guide
also includes instructions on updating the e.Net license. The instructions below are for SYSPRO
7/7.1, but the same general instructions will also work for earlier versions.

**IMPORTANT - If your license has a different SYSPRO user count (or user count for report
designers etc.) you will need to update your license details with the new user information.
Perform Step 1 below and then proceed to Page 9 of this document before continuing!!**

You should have received an email from SYSPRO including your XML license file(s). You may have received
two; one being your “core” license, and another being your “add-on” license. If you only received one, this is
the only set of instructions you will need. If you received an add-on license, you will need to refer to our “How
to install your SYSPRO Add-On License” guide.

1. First, save your SYSPRO license file on the SYSPRO Application Server. SYSPRO recommends that the
license be saved in your SYSPRO/Work folder, but it can be saved in another location if you prefer. Your
license file should look similar to the one below.

r — E EE Y

i Computer
& osc
8 OFCSCAN [WSGMXKL) (0:)
58 PUBLIC Q\\SGFPL) (P2)
o MEDIA (WSGFP1) (5:)

?ﬁ Metwork

] 298 items

m

4 | IMPACT.INI

= EXECO01-Demo For Syllogist Group, LLC-Cadacus...

4/5/2017 10:33 AM
10/25/2017 3:56 PM

@-\;,-vl | » Computer » OS(C) » SYSPRO7 » WORK » « [#2| [ Search worRk ol
Organize « Include in library « Share with = Mew folder =« [ @
Bl Desktop i Marme - Date modified Type Size *
- Saiiuas || EDULTBLTRLidk 3/17/20111:52 PM DX File
Ll 8] EDULTBLTUM.DAT 11/18/2010 4:34 PM  DAT File
. || EDUITBLTUM.idk 11/18/2010 4:34 PM DX File
e Libraries 8] EDUITBLTYP.DAT 11/18/2010 434 PM  DAT File
=/ Documents __| EDULTBLTVP.ic 11/18/2010 4:34 PM DX File
"’_‘”5" 8] EDUITBLUSR.DAT 11/18/2010 4:34 PM  DAT File
e | 2] EXECO0L - SYLLOGIST GROUP, LLC_SQLxml | 10/23/201710:58 ... XML Document
& Videos =] EXECO01-AddOn XML 8/23/201712:22 PM XML Document

XML Document

Configuration sett...

'8 IMPCT1.DAT 12/29/201512:14 ... DAT File

8] PASCTL.DAT 4/472017 3:25 PM DAT File

|| PASCTL.iekx 4742017 3:25 PM 1D File

8] SHPFZ5.DAT 10/27/201611:57 ... DAT File

| SHPFZS.idx 10/27/201611:57 ... DX File W

'8 TXRFUT.DAT 10/27/201611:57 ...  DAT File -
| | 11 | 3

The Syllogist Group - 770-874-7802 - www.syllogistgroup.com



How to Install Your SYSPRO License Page |2
2. Next, login to SYSPRO (preferably on the server) and go to Setup > General Setup > Company Setup >

“Select Company” > Change. Please keep in mind, these steps will need to be performed for all
companies.

SPRO - SYLLOGIST GRqJP, LLC (SQL) ** Your license will expire on 1.

D Home I Setup | Import ey Adrministration

= == ;: @ lﬁ o & Operators Electronic Signatures Request Print Dialog Document Preview | 85 Print Setup
3 & 0 &2

ary

&% Groups 74, Job Logging ‘Windows Printing [ Page Setup

ncial Distribution Manufacturing) |General|btationery Company = Passwords | ) = i
. . Setup~ |Formats® Tables~ . &#* Roles [& Amendment Journals Report Preview =) Fax Settings
Setup Optig System Setup... 3 rﬂ o 5 =] g

lgation Pane Company Setup... - = —
— - i Select IjAddI =} Change
Cleal

Company Setup List of Companies

Define options for each Company
company.

S — - j;|_
ent Programs

rograms

[ eSignature Setup
5 WIP Detal [5, SYSPRO Interface Setup..
12 WIP Valuation
[(5 WIP Query )

B::{Cosﬁng Query S Currencies j
E‘E AP Invoice Posting Mationalities...

'EI‘ WMS Pick Slip

1= Load Picking List

1= Backlog Report by Stock Code
[[# GL Integration

[[#Purchase Order Entry

[ Inventory Query

[ Purchase Order Query
[[#Purchase Orders Setup

1= Suppliers' Performance
[(5/5QL Server Diagnostic

[ 6L Journal Entry

EE GL Post Recurring Journals

$ 6L iple Mormal Jour

Company Name Reference

1] Demo For Syllogist Group, LLC
EDU1 SYLLOGIST GROUP, LLC (50L)

XML Document Control...

m

3. Next, open the Registration tab and click “Import License”
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rﬂ Changing Company: EDUL - SYLLOGIST GROUP, LLC (S5QL) [ = ﬂ‘
| Save and Close Lgh Print = Set Cornpany Password | || Prevent Login Reason | f .
Registration hd

Address  General Options Database | Registration
Registration > [
Registration 3933759798 Import License
License status Valid

4 System settings |

Ll |

Licensed users 15
CMS only users 4
Point of Sale users 2
ODBEC seats 1 it

Registration

Licence number - use Import License to configure a new license

Maodules * O

Modules | e.net Run Time Products
Modules Installed

|ﬁ|;

Reporting Services

Workflow Services

Warkflow Services Professional
Process Modeling

Executive Dashboards
SYSPRO Interface System
Screen Customization Kit

General Ledger

Accounts Recejvable

4. Click the magnifying glass to browse to the license file you just saved

i T
License Import Wizard M
k Please select the location of the license file to be imported.
=" SYSPRO 7
C\SYSPROTWORENICENSE., XML Q
| ]
< Badk [ Mext = ] [ Cancel
L
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-
E Cpen License Import File

File

Look in: [ WORK 1|r] 4 | aze

crm_0
crm_EDL1
license.sav

notes

EXEC001 - SYLLOGIST GROUP, LLC_SQL. xml

= M.
EEEXECCICI 1-Demo For Syllogist Group, LLC-Cadacus-2017. xml

File name: EXECO01 - SYLLOGIST GROUP, LLC_SQL.xml -

Files of type: |X¥ML document files (*.xml) - ]

5. Click “Next” until you get to the last screen, then click “Finish”

' ™y
License Import Wizard u
Please select the location of the license file to be imported.
SYSPRO'7
C:\SYSPROTYWWORKAEXECO01 - SYLLOGIST GROUP, LLC SOL.x Q
< Back | Next> | [ Cancel
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©
License Import Wizard

LS

=, SYSPRO'7

Select your company from the following list:

[SYLLDGIST GROUP, LLC (3GL)

< Back

[ Mext =

Cancel ]

i
License Import Wizard

=, SYSPRO'7

You have selected to import the license for a company with the

following settings:

Company name:

Expiry year: 2018

Expiry maonth: {default}

Licensed users:
CMS Only users:
Point of Sale users:
ODBEC seats:
UfsqL seats:
Dialog seats:

CAL seats:
Analytics Viewer:
Report Designer:

4

[ = I

SYLLOGIST GROUP, LLC (S0L)

»

m

< Back

|[ Finish

J

Cancel

to the next steps.

Configure e.net License
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Repeat the above steps for all of your SYSPRO Companies. If you are licensed for e.Net, please continue

Please verify all users are out of the system, then go to Setup > General Setup > System Setup >
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2] SYSPRO - SYLLOGIST GROUP, LLC (SQL)

f/ H. =
g Home | Setup | Import Query Administration

= | ﬁ 9
B e E |&E K =&

Financial Distribution Manufacturing §General Btatienery Company = Passwords

.'. Operators
. Groups

-
-,
& Roles

- - - Setup ™ Formats® Tables= -
Setup Optig Systern Setup...

Navigation Pane Company Setup... . oot
= /B3 Set Key Informatic ystem Setup
— . Configure SYSPRO
Recent Programs TaxOptions... environment.
(=) Programs GL Integration...

P SURFOZ Archive Setup...

[[&Add On Module Registration |_|_—‘|j SYSPRO Interface Setup...

E'E Company Browse
[ esignature Setup
'EII‘ WIP Detail
= WIP Valuation
[ wIP Query
EaCosh’ng Query
E'E AP Invoice Posting
|E'|a WMS Pick Slip

oad Pigking Li

XML Document Control...
S Currencies

Nationalities...

Electronic Signatures Request Print Dialog Document Preview

Windows Printing
Report Preview

E Job Logging
EE Armendment Journals

w System Setup

: [ Save and Exili Configure e.net License I Edit Client Configuration

General
General | Login Dialog Database Date Format Folders Reporting  Espr
4 Dptions
Language EM
MultiHanguage for document printing o

Available languages Configure List...

MNationality Usa

]

Use double byte character set (DBCS)

Site

Diagnostics {none}

8. Select to “Import LICENSE.XML file” and click “Next”

-

Configure e.net License

e.net licenses,

-~ " SYSPRO'7

(@) Import LICENSE. XML file

() Configure e.net licenses

This wizard will guide you through the process of imparting and applying yaour

You will be working with a copy of the live license files until you didk 'Finish' at
the end of this wizard. Cancelling out prematurely will remove the copied files.

If you have a LICEMSE. XML file to be imported then select the first option.

< Badk [ Mext =

J |

Cancel

9. Click the magnifying glass to browse to the same XML license file that you imported above, click

Ilopen”
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i A
ﬂ Cpen License Import File M

File

Lookin: |  WORK ~| B & 35
crm_0
crm_EDL1
license.sav
notes
uhecripte

EEEXECCICI 1-Demo For Syllogist Group, LLC-Cadacus-2017. xml

File name: EXECO01 - SYLLOGIST GROUP, LLC_SOL.xml -

Files of type: [KI"-"IL document files {*.xml) - [ Cancel ]

10. Click “Next” and “Finish”

- ——

. h'
License Import Wizard ﬂ

Click 'Finish' to accept the imported LICENSE. XML file.

=~ SYSPRO'7

[ < Badk ][ Finish ] Cancel ]

11. Another screen will now come up asking you to apportion business objects and web applications. If you
have not purchased any new objects/web apps or new licenses for those, then you can just click
“Next”
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-

~
Configure e.net License ﬂ
a Use the options below to apportion your licenses. When you have completed
=" SYSPRO'7 this task dick Next'.

[ Business Objects... ]

[Web-based Applications. .. ]

[ Maintain e.net Classes

[ < Back [ Next > ] [ Cancel ]

Page |8

12. Another box may pop up if you are not currently using e.net. If it does, you can click “OK” to continue
and the licenses can be apportioned when you do start using it.

N
gure e.net License ﬁ

I Warning - You have not apportioned any e.net licenses
l &%= across operators and/or classes,

You cannot use e.net until this has been done.

Ok to continue?

OK l[ Cancel ]

L

13. Click “Finish”

-
Configure e.net License

=, SYSPRO'7

The configured e.net licenses will become live once you didk the 'Finish'
push button,

[ < Back I[ Finish ][ Cancel ]

14. Your e.net license is now updated. If you have an Add-On license, please refer to the Add-On license

installation guide.
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How to update your License Details

If your new SYSPRO license has a different user count (either for SYSPRO itself, report designers,
CMS users, Espresso etc.) than your existing license, your license details will need to be
changed to accommodate those differences.

A. Please perform Step 1 on this document (saving your license file(s)) before proceeding.

B. Open your license file and then login to SYSPRO and go to Setup > General Setup > System Setup >
General and check the box for “Edit License Information”.

- O X
] C\SYSPRONLicenses\EXECOOT - SYLLOGIST GROUP, LLC - V7 SQLxml - ¢ | | Search.. o~ e 8 @
(& CASYSPROLicenses\EXECO... * || &) ' '
| - LODYIPIvLILENnSES £
- <Customerz i | Save and Exit  Configure e.net License | Edit Clier y ~
<Userz4</User> ¢
<CmsOnlyUser>4</CmsOnlyUser> et
<PosUser>2</PosUser> | General Login Dialog Database Date Format Folders Reporting Espresso
{3db|°>nl ?{Pd?c} Log when approach CMS user limit
<Usql>=0</Usql> -
| <Dialog>0</Dialog> og within x CMS users of maximum 2
| <Cals=0<«/Cals> 4 License setup
<AnalyticsViewer>1</AnalyticsViewar> T i
| <ReportDesigner>1</ReportDesigner> e
<LicensedCompanies>0«/LicensedCompanies> MNumber of licensed users 4
| <EspressoSeats>4</EspressoSeats> N
umber of CMS only users 4
<EspressoExternalSeats>0</EspressoExternalSeats> - ly
| <LicensedWorkflows>0</LicensedWorkflows> Number of Point of Sales users 2
| <EspressoLinkedUsers>0</EspressoLinkedUsers> Number of ODBC seats 1
< PortalSeats>0</PortalSeats>
<ServerOs=Windows</ServerOs= Number of U/SQL Manager seats 0
| «<Storage=SQL</Storage= Number of Dialog System seats 0
<ExpiryYear>2020</ExpiryYear>
| <ExpiryMonth>0D</ExpiryMonth> Number of CALs - 0
<StartDate>0000-00-00</StartDate> Number of Analytics Viewer seats 1
iff?rgi‘:}‘:r:zg‘;s{‘;ﬁg;i‘; "nrz‘j”‘:t’ 1 Number of Report Designer seats 1
<Timestamp>2019-10-27 18:20:40:05</Timestampz> Number of Licensed Companies (O=default) 0
<Region=USA</Region> Number of Espresso seats 4
| <CustomerCode= </CustomerCode:s
| < CustomerName: < /CustomerName:> Number of ESprESSO External seats 0
<Site>1</Sitex Number of Licensed Workflows 0
| :gr;;s;”gs:?g:sg: SQL</System> Espresso Linked users a
1 . . -
<PreactorGrpPInBrd>1</PreactorGrpPInBrd> ¢ Multi-language for document printing O
| <PreactorFinSch=1</PreactorFinSch= - P -
Configure Lis
| <PreactorAdvSch>1</PreactorAdvSchz= Available languages Configure List W

< Reference =M L = /Reference>

C. Enter the new values from your license file for any user counts that have changed (Note the user listing
on the license is in the same order as it is in the System Setup) and click “Save & Exit”. The system will
force you to log out, but you will not be able to log back in until the license is updated.

D. To update the license from the login page, enter your SYSPRO credentials and then tab down to the
company ID and click on the magnifying glass next to your company ID:
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) SYSPRO

Program protected as described in Help About SYSPRO

User name: ADMIMN I
Password:
ADMIN - SYSPRO Administrato
Company: | L) V| Q
Password:
EDU1 - Demao For Syllogist Group, LLC
Login View Users Exit SYSPRO
E. Select your company and click “Change”
Companies

Add Change

Compa... Name Reference

EDU1__|DemoFor SyllogistGrov.. |,

EDUZ2 Demo For Syllogist Grou...
EDU3 SYLLOGIST GROUP, LL...
MID1 Demo For Syllogist Grou...
SFD1 SYLLOGIST GROUP, LL...
SFD2 SYLLOGIST GROUP, LL...

F. Continue with Step 3 on Page 2 of this document.

Page |10

If you find that your license has an issue and you need to re-apply your previous license, please proceed to the

next page for information on how to change the user count(s) without logging into SYSPRO.
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How to update your License Details if you Can’t Login to SYSPRO

This is

sometimes needed if you have already performed the steps in SYSPRO to change the

license details and you log out of SYSPRO to import the new license, but the license has an

issue.

It could be a bad license, the wrong version etc. and you need to re-apply your previous

license temporarily.

G. If you have made it to step F on the previous page and realize you’re not able to install your new
SYSPRO license for some reason (i.e. wrong version, the license has an issue and is giving an error etc.)
and you need to re-install your previous license, you will need to edit the license details before you can
import the license. Unfortunately, at this point, you’re unable to get back into SYSPRO. Exit completely
out of the SYSPRO screens (login, company setup etc.).

H. On your SYSPRO Application Server, navigate to your ?:\SYSPRO\ERP\WORK folder (? = drive letter).
Note that your path may be slightly different it could be something like ?:\SYSPRO61\WORK,
?:\SYSPRO60\WORK or ?:\SYSPRO7\WORK.

I. Locate the IMPACT.ini file and make a copy of it before making any changes. Once you have a copy,
open the IMPACT.ini file in Notepad and change the necessary entries for the user counts. Note that
the entries are listed in the same order as the license file. In this example, | need to change my core
SYSPRO user count back to 4 from 8:

| [ = | woRK - O X
Home Share View I"\’ 0
4 Cut L‘TbNew item 1 Open HHSelectall
) ) ) —I w.| Copy path ' ) x -‘U Easy access Ii—l Edit Select none
Plnatcocg:uck Copy Paste [7] Paste shartcut I-.twl-:\-e Ct;py DEI'EtE Rename fr:led\.:r Propver‘tles & History DD\nvertse\ertiun
Clipboard Organize New Open Select
= v > This PC -IOS(C:J > SYSPRO > ERP > WORK | v @ | Search WORK 0
Kara Timesheets (2 Name Date mcc\if\:’:’tl Type Size
Livestock Configuration sett... 2KB
OTR 42| IMPACT Prior.INI Configuration sett.. 2KB
@ OneDrive - Syllogist Group >J IMPACT_reset.INI Configuration sett.. 1KB
42 DropRebuildKey80.5ql Microsoft SQL Ser... T14 KB
fi Syllogist Group 42 TABLESOL Microsoft SOL Ser... 2,755 KE
Michelle Dunn - Public srs_EDUT File folder
Phil Verduci - Support vbscripts File folder
license.sav File folder
3 This PC crm_EDU2 File folder
J 3D Objects Motes File folder
[ Desktop crm_FDU1 File folder
Iﬂ Documents
* Downloads
J’! Music
&=/ Pictures
m Videos
e OSI [E) v

11 items
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7 *IMPACT.IMI - Notepad

File Edit Format View Help
; IMPACT.INI - System-wide configuration for SYSPRO &

[System Settings]
IMPDEV=
IMPDAT=MMDDYY
IMPNAT=USA
IMPLNG=EN

h Before change at 8

e 4 users
IMPPOS=00802
IMPODBE=081
IMPUSQ=080
IMPDSG=0880

IMPCAL-808 ; P, ;
. Entries highlighted in

IMPRSD=001 yellow are user count

IMPMAX-80008 entries.
IMPESP-000004
IMPESX=860000
IMPUFL-B60000
IMPPOR=000000

IMPESL=8

IMPSIT=

IMPCOM=

IMPSDT=MM/dd /yyyy
IMPLDT=MAMM dd yyyy
IMPRDT=MM/dd /yyyy HH:mm
IMPLOG=1,2,1,1,1,1,1

£
Ln 10, Col 9 100%  Windows (CRLF)

; Last updated : 2082@/84/87 15:16 by ADMIN - SYSPRO Administrator

File Edit Format View Help
; IMPACT.INI - System-wide configuration for SYSPRO 8

; Last updated : 2028/84/87 15:16 by ADMIN - SYSPRO Administrator

[System Settings]
IMPDEV=
IMPDAT=MMDDYY
IMPNAT=USA
IMPLNG=E

After change at 4 users

IMPPOS=B082

IMPODB=001
IMPUSQ=008

IMPDSG-000 I
IMPCAL=000

IMPSVS=001

IMPRSD=-001

IMPMAX-00000

IMPESP=-000004

IMPESX-000000

IMPUFL=000080

IMPPOR=000000

IMPESL=0

IMPSIT=

IMPCOM=

TMPSDT=MM/dd /yyyy

IMPLDT=MMMM dd yyyy

IMPRDT=MM/dd/yyyy HH:mm

IMPLOG-1,2,1,1,1,1,1

<

| IMPACT.INI - Notepad N

Ln 11, Cal 12 100%  Windows (CRLF) UTF-8

J.  Next, save your changes and perform steps starting at Letter D above through Letter F.
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