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How to Install your SYSPRO Add-On License 
It is recommended that all users be out of the system before installing your license. The 
instructions below are for SYSPRO 7/7.1, but the same general instructions will also work for 
earlier versions. 

You should have received an email from SYSPRO including your XML license file(s). You may have received 
two; one being your “core” license, and another being your “add-on” license. This guide will show you how to 
install the Add-On license. Please refer to the “How to Install your SYSPRO License” to install your core license.  

1. First, save your Add-On License XML file on the SYSPRO Application Server. SYSPRO recommends 
saving it in the SYSPRO/Work folder, but it can be saved anywhere you prefer.  

 

2. Next, login to SYSPRO (preferably on the server) and open the “Add On Module Registration” on the 
Program List. If you do not see this on your program list, click the SYSPRO icon >   “Run A Program” > 
enter SURP02. Then, click “Import License” 
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3. Click the magnifying glass to browse to the Add On License XML file you just saved 
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4. Click “Import”  

 

5. Click “Save” 
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6. Repeat the steps above for all of your SYSPRO companies.  


