October 24, 2008

The Syllogist Group & SYSPRO Software:

| just wanted to take a few moments to express our gratitude and appreciation to Syllogist in
the success of the go-live for the SYSPRO implementation at SyncroFlo.

As you know, SyncroFlo selected SYSPRO from among a total of 6 candidate ERP solutions.
The decision was not easy, because each of the candidate packages had functionality that we
were looking for and which would have satisfied our need for information management and for
our CRM needs. What sold us on the SYSPRO system was not only a fully integrated time
proven software solution, but the demonstrated experience and skill of the Syllogist team.

Thanks to the efforts of the entire Syllogist team, the management and staff at SyncroFlo
believes that we have achieved ‘day one’ success. We were able to conduct enterprise level
activities without issue, and we have more early adopters than we expected.

We are excited about where we will go with SYSPRO, and look forward to a long and enjoyable
journey with the Syllogist Group.

Thanks again for all of your support.

Best regards,

[N

Jim Blackburn
Vice President of Business Development/ CFO
SyncroFlo Inc.




